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Nordstrom, Inc. (JWN-US) 
Multiline Retail 
 

 We reiterate our Buy rating on JWN as its service 
emphasis and unique product offering combined with 
ongoing investments in new retail concepts and 
technology will continue to drive accelerating business 
performance trends.  

 Business Performance continues a positive trend as 
JWN invests in new retailing initiatives and store 
openings.  

 JWN continues to focus on enhancing its customer 
shopping experience with the opening of new concepts 
and by investing in new technologies to enhance its 
customers’ in-store, web and mobile shopping 
experiences. 

 JWN continues to invest in new technologies and make 
key acquisitions that enhance its e-commerce, digital 
service capabilities, and supply chain management.  

 JWN continues to invest in new technologies and make 
key acquisitions that enhance its e-commerce, digital 
service capabilities, and supply chain management. 

 JWN’s strong financial position will continue to drive 
greater shareholder value creation through additional 
dividend increases and share buybacks.  
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Company Note 
Nordstrom, Inc. (JWN-US) 
Multiline Retail 

 

  

Ivan Feinseth 
Director of Research 
(646) 780-8901 Direct 
ifeinseth@tigressfp.com 

 We reiterate our Buy rating on JWN as its service emphasis and 
unique product offering combined with ongoing investments in 
new retail concepts and technology will continue to drive 
accelerating business performance trends. JWN continues to 
evolve into one of the leading omni-channel retailers with both physical 
stores and online presence supported by increasing investment in an 
advanced technology fulfillment platform. JWN’s strong brand equity 
and incredible customer service coupled with its high-end designer 
offerings and exclusive products continue to set it apart from other 
retailers as it continues to perform well in a very challenging and ever-
changing retail environment. We view JWN as the aspirational 
shopping experience and believe it will gain more market share in an 
improving economy. Nordstrom continues to invest in new technology 
and business initiatives that further extend its omni-channel fulfillment 
capabilities and customer shopping experience, as it recently 
announced the acquisition of two retail technology companies to 
improve digital selling capabilities and customer connectivity. We 
believe JWN can continue to drive higher Return on Capital, increasing 
Economic Profit, and greater shareholder value creation. We believe 
that JWN will continue to evolve as the leading luxury omni-channel 
retailer and believe significant upside in the shares exists from current 
levels. 

 Business Performance continues a positive trend as JWN invests 
in new retailing initiatives and store openings. For the 12 months 
ending May 5, 2018, Net Sales Revenue increased 5.53% Y/Y from 
$14.86 billion to $15.69 billion. We forecast a further increase of 1% to 
$15.84 billion over the NTM. However, we believe the high level of 
consumer confidence and strong consumer spending could drive sales 
greater than current expectations. Economic Operating Cash Flow 
(EBITDAR) declined 1.8% Y/Y from $1.98 billion to $1.95 billion over 
the LTM as JWN invested in new store openings and made a number 
of key acquisitions to improve employee sales efficiency and to better 
connect with its customer base. We forecast an increase of 2.7% to 
almost $2 billion over the NTM. Net Operating Profit After Tax 
(NOPAT) declined 9.5% from $756.2 million to $684.5 million over the 
LTM. We forecast a 27.4% increase to $872 million over the NTM as 
new initiatives drive increased profitability. Return on Capital (ROC) 
declined from 12.39% to 11.2% over the LTM. We forecast an increase 
to 11.51% over the NTM. Economic Profit declined 24.65% from 
$480.2 million to $361.8 million. We forecast an increase of 2.8% to 
$372 million over the NTM. We believe that JWN can drive accelerating 
growth toward its goal of $20 billion in revenue by 2020. 

 

Research Action: 

Reiterate rating 

Rating: Buy 

Prior Rating: Buy 

Price 06/15/2018: $50.49 

52 Week High / 
Low: 

$54.00 
 $37.79 

Key Data: (TTM as of Apr-18) 

Excess Cash per Share: $1.08 

Annual Dividend: $1.48 

Dividend Yield: 2.93% 

Avg. Volume (30 Day): 2.9M 

Shares Outstanding: 167.4M 

Float: 114.8M 

Short Interest: 13.7M 

SI % / Float 11.94% 

Equity MV: $8,451.4M 

Sales TTM: $15,685.0M 

Beta: 0.82 

EBITDAR: $1,945.7M  

NOPAT: $684.5M  

Total Invested Capital: $6,548.4M  

Return on Capital: 11.20% 

Cost of Capital: 5.28% 

Economic Profit: $361.8M  

Market Value Added: $7,351.8M  
Current Operations Value: $12,964.5M  
Future Growth Value: $935.8M  

 

 

mailto:ifeinseth@tigressfp.com


 

 

 

June 18, 2018 
Page 3 of 12 

 
Company Report – Research Update 

Tigress Financial Partners LLC - Member of FINRA / MSRB / SIPC 
Research: (646) 780-8880    research@tigressfp.com 

40 Wall Street New York NY, 10005   (212) 430-8700   www.tigressfinancialpartners.com 

Tigress Financial Partners 

Tigress Financial Partners seeks to do business with the companies that are the subject of these reports. Please 
refer to the last three pages of this report for important certification, disclosure and disclaimer Information. 
© 2018 Tigress Financial Partners LLC. No part of this report may be reproduced or redistributed in any form. 
 

Nordstrom, Inc. (JWN-US) Multiline Retail 
 

 JWN continues to focus on enhancing its customer shopping 
experience with the opening of new concepts and by investing in 
new technologies to enhance its customers’ in-store, web and 
mobile shopping experiences. While other retailers continue to close 
stores, JWN is opening new stores and trying new retail concepts. In 
April, JWN opened a three level, 47,000 square foot, full-service Men’s 
store in New York City. This is JWN first men’s-only store and is focused 
on taking advantage of one of the fast-growing trends in retail which is 
the sale of men’s apparel. The new store offers 24/7 ordering and pickup 
service along with other amenities including same-day delivery, 
alterations, express returns, personal shopping, personal stylists, and a 
full-service restaurant. JWN continues to invest in its multichannel 
capabilities along with improving its customer service, offering unique 
and exclusive merchandise, and the ongoing development of its IT 
infrastructure and fulfillment capabilities. JWN continues to expand its 
store base to increase market share both in the U.S. and Canada by 
investing in new stores in key North American markets, including its 
ongoing expansion into Canada with the opening of six full-service 
Nordstrom stores and 15 Nordstrom Rack stores. 

 JWN continues to invest in new technologies and make key 
acquisitions that enhance its e-commerce, digital service 
capabilities, and supply chain management. In March 2018 JWN 
announced the acquisition of two retail technology companies: BevyUp, 
the innovators of a digital selling tool, and MessageYes, a conversational 
commerce platform designed to enhance the Nordstrom customer 
shopping experience. BevyUp’s Digital selling platform will be 
incorporated into a new integrated mobile app for Nordstrom employees 
that will be rolled out later this year. MessageYes will further enhance the 
personalized shopping experience. MessageYes adds machine learning 
capabilities enabling JWN to better understand and predict its customer 
preferences. 
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Nordstrom, Inc. (JWN-US) Multiline Retail 
 

 JWN continues to invest in new technologies and make key 
acquisitions that enhance its e-commerce, digital service 
capabilities, and supply chain management. In March 2018 JWN 
announced the acquisition of two retail technology companies: BevyUp, 
the innovators of a digital selling tool, and MessageYes, a conversational 
commerce platform designed to enhance the Nordstrom customer 
shopping experience. BevyUp’s Digital selling platform will be 
incorporated into a new integrated mobile app for Nordstrom employees 
that will be rolled out later this year. MessageYes will further enhance the 
personalized shopping experience. MessageYes adds machine learning 
capabilities enabling JWN to better understand and predict its customer 
preferences. 

 JWN’s strong financial position will continue to drive greater 
shareholder value creation through additional dividend increases 
and share buybacks. JWN generates average annual Economic 
Operating Cash Flow (EBITDAR) of close to $2 billion per year. This is 
more than enough to fund growth initiatives and capital investment as 
well as dividend increases, and share repurchases. JWN’s current 
dividend yield of 3.3% is significantly above the current S&P 500 
dividend yield of 2.2% JWN has increased its dividend an average of 9% 
over the past five years, and in 2015, paid a one-time special dividend of 
$4.85 a share. From 2004 to 2015, JWN has repurchased over $9 billion 
worth of stock. In February 2017, JWN announced an authorization to 
repurchase another $500 million worth of shares. We believe the current 
yield along with dividend increases and share repurchases will continue 
to add to positive shareholder returns. 
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Nordstrom, Inc. (JWN-US) Multiline Retail 
 

Investment Thesis 

JWN continues to evolve into a leading omni-channel retailer offering 
both exclusive high-end physical full-service stores with strong emphasis 
on the customer shopping experience, along with off-price physical 
stores paired with a market-leading presence in online retail. JWN will 
continue to drive growth with plans to update its Nordstrom stores in 
tandem with its expansion plans for its off-price stores, and in 
conjunction with its online presence and unique online services including 
HauteLook and Trunk Club. 

We believe shopping is very much a social experience and consumers 
will still want to see, feel and touch what they buy as well as being able 
to it take home. We continue to believe physical store presence will 
remain an important part of retail along with the convenience, efficiency 
and cost savings of shopping online. JWN continues to emerge as one of 
the leading omni-channel retailers in a very difficult and ever-changing 
retail environment. We believe Nordstrom’s strong brand equity and 
ongoing investment in new retail innovations will continue to drive higher 
Return on Capital, increasing Economic Profit, and greater shareholder 
value creation. 
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Nordstrom, Inc. (JWN-US) Multiline Retail 
 

Company Overview 

Nordstrom, Inc. (JWN-US) is a leading retailer of high-quality apparel, 
shoes, and accessories for men women and children that emphasizes a 
high in-store level of service. Nordstrom offers both branded and private-
label merchandise targeting the upper scale segment of the retail market. 
Nordstrom operates through multiple retail channels including full-service 
department stores, along with boutiques, catalogs, off-price stores, and 
websites. Nordstrom’s financial services subsidiary offers private label 
credit and debit cards.  

As of May 2018, Nordstrom’s operates 373 stores in 40 U.S. states and 
Canada. Nordstrom’s store base includes 122 full-line Nordstrom retail 
department stores in the U.S., Canada and Puerto Rico. 239 Nordstrom 
Rack off-price outlets, seven Trunk Club clubhouses, two Jeffrey 
boutiques, two Nordstrom Last Chance clearance stores, and a 
Nordstrom Local fashion service concept offering professional tailoring 
services. Nordstrom also services customers in 96 countries through its 
Nordstrom.com, nordstromrack.com and private sale site HauteLook. 
Nordstrom recently partnered with Urban Outfitters’ (URBN-US) 
Anthropologie offering more than 200 items from Anthropologie Home at 
select full-line Nordstrom stores as well as online. 

Nordstrom owns a federal savings bank, Nordstrom FSB which offers 
private label and two co-branded Nordstrom’s Visa cards along with a 
debit card. The cards include the Nordstrom Rewards loyalty program 
that rewards shoppers based on their spending levels. 

Nordstrom reports revenue in two operating business segments: Retail 
(98% of revenue) and Credit Services (2% of revenue). Nordstrom’s full-
line stores generate 50% of net sales revenue. Nordstrom Rack stores 
generate approximately 25% of net sales revenue. Nordstrom.com 
generated 15% of net sales revenue. Nordstromrack.com and 
HauteLook make up the remaining 5% of net sales revenue. Nordstrom 
generates over 30% of its net sales revenue from women’s apparel. 
Shoes generate approximately 25% of net sales revenue. The balance of 
its sales includes men’s apparel 15% of net sales revenue, women’s 
accessories 10% of net sales revenue, cosmetics 10% of net sales 
revenue, and kids apparel, and other items make up the balance of 5% 
of net sales revenue.  
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Nordstrom, Inc. (JWN-US) Multiline Retail 
Financial Data 

  

Report Basis LTM LTM LTM LTM LTM LTM NTM 5 Yr 3 Yr Current
Reported Period Ending 05/04/2013 05/03/2014 05/02/2015 04/30/2016 04/29/2017 05/05/2018 04/30/2019 Average Average Trend

Net Sales Revenue $12,268.0 $12,722.0 $13,790.0 $14,472.0 $14,863.0 $15,685.0 $15,839.8 $14,306.4 $15,006.7 $15,762.4
Sales Growth 9.70% 3.70% 8.39% 4.95% 2.70% 5.53% 0.99% 5.05% 4.39% 3.26%
Sales Growth Trend 10.84% 6.10% 6.52% 6.33% 3.60% 4.40% 2.80% 5.39% 4.77% 3.60%

Operating Cash Flow (EBITDAR) $1,917.9 $1,992.6 $2,030.8 $1,753.7 $1,981.7 $1,945.7 $1,998.8 $1,940.9 $1,893.7 $1,972.2
EBITDAR Margin 15.63% 15.66% 14.73% 12.12% 13.33% 12.40% 12.62% 13.65% 12.62% 12.51%
EBITDAR Growth 10.77% 3.89% 1.92% -13.65% 13.00% -1.82% 2.73% 0.67% -0.82% 0.45%

Net Operating Profit Before Tax (NOPBT) $1,375.9 $1,404.6 $1,366.8 $983.7 $1,128.7 $1,021.7 $1,103.8 $1,181.1 $1,044.7 $1,062.7
NOPBT Margin 11.22% 11.04% 9.91% 6.80% 7.59% 6.51% 6.97% 8.37% 6.97% 6.74%
NOPBT Growth 8.56% 2.08% -2.69% -28.03% 14.74% -9.49% 8.04% -4.68% -7.59% -0.72%

Cash Operating Income Tax $454.1 $463.5 $451.0 $324.6 $372.5 $337.1 $231.8 $389.8 $344.7 $284.5
Economic Tax Effective Rate 33.00% 33.00% 33.00% 33.00% 33.00% 33.00% 21.00% 33.00% 33.00% 27.00%

Net Operating Profit After Tax (NOPAT) $921.9 $941.1 $915.8 $659.1 $756.2 $684.5 $872.0 $791.3 $699.9 $778.2
NOPAT Margin 7.51% 7.40% 6.64% 4.55% 5.09% 4.36% 5.50% 5.61% 4.67% 4.93%
NOPAT Growth 8.56% 2.08% -2.69% -28.03% 14.74% -9.49% 27.39% -4.68% -7.59% 8.95%

Cash & Equivalents $1,190.0 $1,015.0 $769.0 $470.0 $653.0 $966.0 $993.1 $774.6 $696.3 $979.5
Total Assets $8,135.0 $8,633.0 $9,562.0 $7,699.0 $7,771.0 $8,016.0 $8,240.8 $8,336.2 $7,828.7 $8,128.4
Non - Interest Bearing Liabilities (NIBLs) $2,891.0 $3,185.0 $3,549.0 $3,718.0 $4,033.0 $3,893.0 $4,002.2 $3,675.6 $3,881.3 $3,947.6
Net Assets $5,244.0 $5,448.0 $6,013.0 $3,981.0 $3,738.0 $4,123.0 $4,238.6 $4,660.6 $3,947.3 $4,180.8
Economic Asset Adjustments $1,333.5 $1,617.0 $1,904.6 $2,553.0 $2,573.3 $2,425.4 $2,493.4 $2,214.6 $2,517.2 $2,459.4
Net Operating Assets $6,577.5 $7,065.0 $7,917.6 $6,534.0 $6,311.3 $6,548.4 $6,732.0 $6,875.2 $6,464.5 $6,640.2

Debt & Debt Equivalents $4,555.5 $4,855.0 $5,179.6 $5,308.0 $5,261.3 $5,117.4 $5,260.9 $5,144.2 $5,228.9 $5,189.1
Equity & Equivalents $1,888.0 $2,036.0 $2,555.0 $875.0 $677.0 $1,070.0 $1,100.0 $1,442.6 $874.0 $1,085.0
Total Capital - Financing Sources $6,443.5 $6,891.0 $7,734.6 $6,183.0 $5,938.3 $6,187.4 $6,360.9 $6,586.8 $6,102.9 $6,274.1
Capital Adjustments ($96.0) ($121.0) ($129.0) $31.0 $54.0 $44.0 $45.2 ($24.2) $43.0 $44.6
Net Capital Financing Sources $6,347.5 $6,770.0 $7,605.6 $6,214.0 $5,992.3 $6,231.4 $6,406.1 $6,562.6 $6,145.9 $6,318.7

Net Working Capital $2,518.4 $2,579.1 $2,778.5 $640.6 $444.2 $499.3 $513.3 $1,388.3 $528.0 $506.3
Cost of Net Work ing Capital $118.0 $130.1 $135.8 $71.1 $24.5 $24.9 $25.6 $77.3 $40.2 $25.3
% of Revenue 0.96% 1.02% 0.98% 0.49% 0.17% 0.16% 0.16% 0.56% 0.27% 0.16%

Operational Capital $6,571.9 $7,328.1 $8,257.1 $6,951.6 $6,835.4 $6,767.6 $6,957.4 $7,228.0 $6,851.5 $6,862.5
Cost of Operational Capital $298.7 $354.7 $395.0 $316.1 $311.8 $359.1 $369.2 $347.3 $329.0 $364.1
% of Revenue 2.43% 2.79% 2.86% 2.18% 2.10% 2.29% 2.33% 2.44% 2.19% 2.31%

Productive Capital $6,746.9 $7,503.1 $8,704.1 $7,386.6 $7,073.4 $7,016.6 $7,213.4 $7,536.8 $7,158.9 $7,115.0
Cost of Productive Capital $307.1 $363.7 $410.7 $334.4 $327.0 $372.0 $382.4 $361.6 $344.5 $377.2
% of Revenue 2.50% 2.86% 2.98% 2.31% 2.20% 2.37% 2.41% 2.54% 2.29% 2.39%

Total Operating Capital $6,000.9 $6,686.1 $7,838.1 $6,787.6 $6,401.4 $6,366.6 $6,545.2 $6,816.0 $6,518.5 $6,455.9
Cost of Total Operating Capital $271.9 $323.8 $368.1 $304.0 $298.3 $337.1 $346.5 $326.2 $313.1 $341.8
% of Revenue 2.22% 2.55% 2.67% 2.10% 2.01% 2.15% 2.19% 2.29% 2.09% 2.17%

Non - Operating Capital $576.6 $378.9 $79.5 ($253.6) ($90.2) $181.8 $186.8 $59.3 ($54.0) $184.3
Cost of Non - Operating Capital $40.2 $24.4 $11.6 ($3.6) ($7.8) $2.4 $2.5 $5.4 ($3.0) $2.5
% of Revenue 0.33% 0.19% 0.08% -0.03% -0.05% 0.02% 0.02% 0.04% -0.02% 0.02%

Total Capital $6,577.5 $7,065.0 $7,917.6 $6,534.0 $6,311.3 $6,548.4 $6,732.0 $6,875.2 $6,464.5 $6,640.2
Cost of Total Capital $312.1 $348.2 $379.7 $300.4 $290.5 $339.5 $349.0 $331.6 $310.1 $344.2
% of Revenue 2.54% 2.74% 2.75% 2.08% 1.95% 2.16% 2.20% 2.34% 2.06% 2.18%

Cost of Capital (WACC) 4.83% 5.10% 5.07% 4.16% 4.52% 5.28% 5.28% 4.83% 4.65% 5.28%

Capital Structure
Debt & Debt Equivalents $4,555.5 $4,855.0 $5,179.6 $5,308.0 $5,261.3 $5,117.4 $5,260.9 $5,144.2 $5,228.9 $5,189.1

Debt & Debt Equivalents % of Market Value 28.56% 29.21% 26.33% 37.51% 39.51% 38.13% 38.13% 33.33% 38.37% 38.13%
Preferred Equity $0.0 $0.0 $0.0 $0.0 $0.0 $0.0 $0.0 $0.0 $0.0 $0.0

Preferred Equity % of Market Value 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Market Value of Common Equity $11,394.4 $11,764.8 $14,489.9 $8,841.4 $8,053.9 $8,304.2 $8,537.1 $10,290.8 $8,399.8 $8,420.7

Common Equity % of Market Value 71.44% 70.79% 73.67% 62.49% 60.49% 61.87% 61.87% 66.67% 61.63% 61.87%
Total Economic Market Value (MV) $15,950.0 $16,619.7 $19,669.5 $14,149.4 $13,315.2 $13,421.6 $13,798.0 $15,435.1 $13,628.7 $13,609.8

Total % 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Excess Cash $576.6 $378.9 $79.5 ($253.6) ($90.2) $181.8 $186.8 $59.3 ($54.0) $184.3
Economic Enterprise Value $15,373.4 $16,240.8 $19,590.0 $14,403.0 $13,405.3 $13,239.8 $13,611.1 $15,375.8 $13,682.7 $13,425.5

Average Capital $6,232.4 $6,558.8 $7,187.8 $6,909.8 $6,103.1 $6,111.8 $6,318.7 $6,574.3 $6,374.9 $6,215.3
Capital ∆ $230.2 $422.4 $835.6 ($1,391.6) ($221.8) $239.1 $174.8 ($23.2) ($458.1) $206.9

Source: Company Data, Financial statements and Tigress Research
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Nordstrom, Inc. (JWN-US) Multiline Retail 
Financial Analysis 

 

Report Basis LTM LTM LTM LTM LTM LTM NTM 5 Yr 3 Yr Current
Reported Period Ending 05/04/2013 05/03/2014 05/02/2015 04/30/2016 04/29/2017 05/05/2018 04/30/2019 Average Average Trend
Return on Market Value (NOPAT / MV) 5.78% 5.66% 4.66% 4.66% 5.68% 5.10% 5.24% 5.15% 5.15% 5.17%
Return on Enterprise Value (NOPAT / EV) 6.00% 5.79% 4.67% 4.58% 5.64% 5.17% 5.32% 5.17% 5.13% 5.24%
Return on Capital (NOPAT / Average Capital) 14.79% 14.35% 12.74% 9.54% 12.39% 11.20% 11.51% 12.04% 11.04% 11.36%
Cost of Capital (WACC) 4.83% 5.10% 5.07% 4.16% 4.52% 5.28% 5.28% 4.83% 4.65% 5.28%
Economic Return Spread 9.96% 9.24% 7.67% 5.38% 7.87% 5.92% 6.09% 7.22% 6.39% 6.00%
Capital Charge $300.9 $334.8 $364.3 $287.2 $276.1 $322.7 $331.7 $317.0 $295.3 $327.2
Economic Profit (EP) $620.9 $606.3 $551.4 $371.8 $480.2 $361.8 $372.0 $474.3 $404.6 $366.9
Economic Profit Improvment (EPI) $32.7 ($14.7) ($54.8) ($179.6) $108.4 ($118.4) $10.1 ($51.8) ($63.2) ($54.1)

EP Growth 5.56% -2.36% -9.05% -32.57% 29.14% -24.65% 2.80% -7.90% -9.36% -10.92%
Economic Profit Margin on Sales 5.06% 4.77% 4.00% 2.57% 3.23% 2.31% 2.35% 3.37% 2.70% 2.33%

Economic Profit Per Share $3.06 $3.12 $2.90 $2.00 $2.77 $2.17 $2.23 $2.59 $2.31 $2.20
GAAP Earnings Per Share $3.66 $3.78 $3.72 $2.82 $2.15 $2.76 $3.45 $3.05 $2.58 $3.11
Excess Cash Per Share $2.95 $2.00 $0.42 ($1.47) ($0.54) $1.08 $1.11 $0.30 ($0.31) $1.10

Performance Drivers

Sales Growth 9.70% 3.70% 8.39% 4.95% 2.70% 5.53% 0.99% 5.05% 4.39% 3.26%
Sales Growth Trend (ROC Sales Growth) 10.84% 6.10% 6.52% 6.33% 3.60% 4.40% 2.80% 5.39% 4.77% 3.60%
EBITDAR Margin 15.63% 15.66% 14.73% 12.12% 13.33% 12.40% 12.62% 13.65% 12.62% 12.51%
EBITDAR Growth 10.77% 3.89% 1.92% -13.65% 13.00% -1.82% 2.73% 0.67% -0.82% 0.45%
NOPBT Margin 11.22% 11.04% 9.91% 6.80% 7.59% 6.51% 6.97% 8.37% 6.97% 6.74%
NOPBT Growth 8.56% 2.08% -2.69% -28.03% 14.74% -9.49% 8.04% -4.68% -7.59% -0.72%
NOPAT Margin 7.51% 7.40% 6.64% 4.55% 5.09% 4.36% 5.50% 5.61% 4.67% 4.93%
NOPAT Growth 8.56% 2.08% -2.69% -28.03% 14.74% -9.49% 27.39% -4.68% -7.59% 8.95%
Economic Profit Margin on Sales (EP / Sales) 5.06% 4.77% 4.00% 2.57% 3.23% 2.31% 2.35% 3.37% 2.70% 2.33%
Economic Profit Growth 5.56% -2.36% -9.05% -32.57% 29.14% -24.65% 2.80% -7.90% -9.36% -10.92%
Economic Return Spread (ROC-WACC) 9.96% 9.24% 7.67% 5.38% 7.87% 5.92% 6.23% 7.22% 6.39% 6.08%
Economic Return Ratio ( ROC / WACC) 306.34% 281.10% 251.36% 229.46% 273.95% 212.12% 218.07% 249.60% 238.51% 215.10%
Economic Profit Momentum (∆EP/Capital) 0.52% -0.22% -0.72% -2.89% 1.81% -1.90% 0.16% -0.78% -0.99% -0.87%
Economic Profit Momentum Margin (∆EP/Sales) 0.27% -0.12% -0.40% -1.24% 0.73% -0.75% 0.06% -0.36% -0.42% -0.35%
Capital Growth 3.76% 6.66% 12.34% -18.30% -3.57% 3.99% 2.80% 0.22% -5.96% 3.40%
Capital Turns 1.93X 1.88X 1.81X 2.33X 2.48X 2.52X 2.47X 2.20X 2.44X 2.49X

EVC Acceleration Margin 0.29% -0.12% -0.43% -1.30% 0.75% -0.80% 0.06% -0.33% -0.44% -0.36%
EVC Acceleration Spread 0.55% -0.24% -0.84% -2.50% 1.57% -1.94% 0.17% -0.82% -0.96% -0.85%

Risk Factors

Free Cash Flow (NOPAT - ∆ Capital) $691.7 $518.6 $80.1 $2,050.7 $978.0 $445.4 $697.2 $814.6 $1,158.0 $571.3
Free Cash Flow Rate (FCF / Capital) 10.90% 7.66% 1.05% 33.00% 16.32% 7.15% 10.88% 13.04% 18.82% 9.02%
Free Cash Flow Yield (FCF / MV) 4.34% 3.12% 0.41% 14.49% 7.35% 3.32% 5.05% 5.74% 8.39% 4.19%
Total Debt / Total Capital 71.77% 71.71% 68.10% 85.42% 87.80% 82.12% 82.12% 79.03% 85.11% 82.12%
Total Debt / EBITDAR 237.52% 243.65% 255.05% 302.68% 265.49% 263.01% 263.21% 265.98% 277.06% 263.11%
Excess Cash $576.6 $378.9 $79.5 ($253.6) ($90.2) $181.8 $0.0 $59.3 ($54.0) $90.9
Financial Leverage ((Total Debt - Excess Cash) / 24.95% 26.93% 25.93% 39.31% 40.19% 36.77% 38.13% 33.83% 38.76% 37.45%
Pension Leverage (Net Pension Liability / MV) -0.29% -0.23% 0.00% 0.00% 0.00% 0.00% 0.00% -0.05% 0.00% 0.00%
Equity Risk Index (S&P 500 = 1.00) 0.77 0.74 0.76 0.77 0.77 0.79 0.79 0.77 0.78 0.79
Stock Price Volatility 3.75 2.57 2.59 3.89 5.46 5.10 5.10 3.92 4.82 5.10
Sales Index (NL Sales) 9.41 9.45 9.53 9.58 9.61 9.66 9.67 9.57 9.62 9.67
Market Value Index (NL Market Value) 9.68 9.72 9.89 9.56 9.50 9.50 9.53 9.63 9.52 9.52
Size Index (NL Sales: MV) 9.55 9.58 9.71 9.57 9.55 9.58 9.60 9.60 9.57 9.59
Beta 0.66 0.61 0.65 0.65 0.65 0.69 0.69 0.65 0.67 0.69
TFP Adjusted Beta 0.77 0.74 0.76 0.77 0.77 0.79 0.79 0.77 0.78 0.79
Stock Price Volatility 3.75 2.57 2.59 3.89 5.46 5.10 5.10 3.92 4.82 5.10

Valuation Measures

Total Economic Market Value (MV) $15,950.0 $16,619.7 $19,669.5 $14,149.4 $13,315.2 $13,421.6 $13,798.0 $15,435.1 $13,628.7 $13,609.8
Economic Enterprise Value $15,373.4 $16,240.8 $19,590.0 $14,403.0 $13,405.3 $13,239.8 $13,611.1 $15,375.8 $13,682.7 $13,425.5
Equity Market Value $11,394.4 $11,764.8 $14,489.9 $8,841.4 $8,053.9 $8,304.2 $8,537.1 $10,290.8 $8,399.8 $8,420.7
Total Capital $6,577.5 $7,065.0 $7,917.6 $6,534.0 $6,311.3 $6,548.4 $6,732.0 $6,875.2 $6,464.5 $6,640.2
Market Value Created MVC (MV - Capital) $9,372.4 $9,554.8 $11,751.9 $7,615.4 $7,003.9 $6,873.2 $7,066.0 $8,559.8 $7,164.2 $6,969.6
MVC Margin (MVC / Sales) 76.40% 75.10% 85.22% 52.62% 47.12% 43.82% 44.61% 59.83% 47.74% 44.22%
MVC Spread (MVC / Capital) 142.49% 135.24% 148.43% 116.55% 110.97% 104.96% 104.96% 124.50% 110.82% 104.96%
Current EVC Value (EP / WACC) $12,859.9 $11,877.9 $10,879.5 $8,945.4 $10,616.5 $6,852.6 $7,044.8 $9,827.2 $8,695.3 $6,948.7
Current Operations Value COV $19,092.3 $18,436.7 $18,067.3 $15,855.2 $16,719.7 $12,964.5 $13,363.6 $16,401.5 $15,070.3 $13,164.0
Current Operations Value Per Share $94.05 $94.79 $95.09 $85.11 $96.53 $77.72 $73.36 $90.04 $85.90 $75.45
Future Growth Value (MVC - EVA Value) ($3,142.3) ($1,817.0) $1,602.2 ($1,705.8) ($3,404.5) $457.1 $434.4 ($966.4) ($1,441.5) $445.8
Future Growth Value Reliance (FGV /  MV) -19.70% -10.93% 8.15% -12.06% -25.57% 3.41% 3.15% -6.26% -10.58% 3.28%
Share Price $58.21 $62.02 $76.10 $51.13 $42.83 $49.49 $49.49 $56.31 $47.82 $49.49
Dividend Yield 1.91% 1.98% 1.79% 2.89% 3.46% 2.99%
Total Shareholder Return (TTM) 21.80% 8.53% 24.49% -29.92% -12.78% 18.54% 0.00% 13.79% -15.09% 3.50%
MV to IC Ratio 2.42X 2.35X 2.48X 2.17X 2.11X 2.05X 2.05X 2.25X 2.11X 2.05X
EV / EBITDAR Multiple 8.02X 8.15X 9.65X 8.21X 6.76X 6.80X 6.81X 7.92X 7.23X 6.81X
EV / NOPBIT Multiple 11.17X 11.56X 14.33X 14.64X 11.88X 12.96X 12.33X 13.02X 13.10X 12.63X
EV / NOPAT Multiple 16.68X 17.26X 21.39X 21.85X 17.73X 19.34X 15.61X 19.43X 19.55X 17.25X
EV / EP Multiple 24.76X 26.79X 35.52X 38.73X 27.92X 36.59X 36.59X 32.42X 33.82X 36.59X
Future Growth Value (% of MV) -19.70% -10.93% 8.15% -12.06% -25.57% 3.41% 3.15% -6.26% -10.58% 3.28%
Current Operations Value (% of MV) 119.70% 110.93% 91.85% 112.06% 125.57% 96.59% 96.85% 106.26% 110.58% 96.72%
Market Value (COV + FGV %) 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Basic Shares Outstanding 203.0 194.5 190.0 186.3 173.2 166.8 182.2 182.2 175.4 174.5
Source: Company Data, Financial statements and Tigress Research
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Item # Date Research Action Rating Price 
#8 04/10/2017 Reiterate Rating Buy $45.40 
#7 06/03/2016 Reiterate Rating Buy $39.75 
#6 11/16/2015 Reiterate Rating Buy $54.73 
#5 08/18/2015 Reiterate Rating Buy $78.71 
#4 05/20/2015 Reiterate Rating Buy $74.71 
#3 04/08/2015 Reiterate Rating Buy $80.50 
#2 08/21/2014 Reiterate Rating Buy $68.93 
#1 04/12/2013 Initiation of Coverage Buy $56.82 

Tigress Research Methodology Overview 
We employ proprietary quantitative valuation models combined with dynamic fundamental analysis based on the principles of Economic Profit to 
formulate timely and insightful investment ratings, analysis, strategies, and recommendations. 

We make key adjustments to reported financial data eliminating GAAP-based accounting distortions and measuring all companies on a cash operating 
basis. 

Our proprietary research framework is a multi-factor model that scores and ranks companies based on their risk-adjusted ability to create Economic 
Profit relative to their current market value focusing on three key components: 

Business Performance: Measuring economic profitability, growth and operating efficiency.  

Risk: Measuring business sustainability, volatility, strength, and consistency. 

Valuation: Linking business performance to market value. Measuring value created relative to capital employed and enterprise multiples of economic 
profit and cash flow. 

We score and rank 24 key measurements of performance, risk, and value into relative market and industry investment recommendations. 

For more information on our research methodology, please review the Tigress Investment Research Guide to Company Valuation and Analysis. 

Glossary of Key Terms and Measures 
Excess Cash per Share: Excess Cash per Share is the amount of excess cash divided by basic shares outstanding. Excess Cash consists of all 

cash and short-term securities less operating cash needed to run the business. Operating Cash is 5% of TTM net sales 
revenue.  

EBITDAR: Earnings Before Interest, Taxes, Depreciation, Amortization, and Restructuring and Rent Costs. This is especially 
important when comparing companies that use a significant amount of leased assets like restaurants and retailers. 

NOPAT: Net Operating Profit after Tax represents a company’s after-tax cash operating profit excluding financing costs. 

Total Invested Capital: Total Invested Capital the total cash investment that shareholders and debt holders have made during the life of the 
company. 

Return on Capital: Return on Capital equals NOPAT divided by Total Invested Capital. It is a key measure of operating efficiency. ROC 
quantifies how well a company generates cash flow relative to the capital invested in its business. 

Cost of Capital: Is the proportionately weighted cost of each category of capital – common equity, preferred equity and debt. 

Economic Profit: Economic Profit is the net operating income after tax less the opportunity cost of the total capital invested. It is the most 
important driver of shareholder value. 

Current Operations Value: Current Operations Value is the portion of market value based on the discounted present value of the current earnings 
stream assuming it remains constant forever. 

Future Growth Value: Future Growth Value is the portion of market value based on un-earned Economic Profit 

For more information on the key terms and measures, please review the Tigress Investment Research Guide to Company Valuation and Analysis. 
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Contacts 

Ivan Feinseth 
Director of Research 
(646) 780-8901 Direct 
ifeinseth@tigressfp.com 

Steven Pikowski 
Operations / Sales & Trading 
(646) 780-8894 Direct 
spikowski@tigressfp.com 
 

Michael Naidrich 
Capital Markets / Sales & Trading 
(646) 780-8902 Direct 
mnaidrich@tigressfp.com 
 

Peter Bergen 
Institutional Sales and Trading 
(646) 780-8915 Direct 
pbergen@tigressfp.com 
 

Mario LoGrande 
Institutional Sales & Trading 
(646) 780-8905 Direct 
mlogrande@tigressfp.com 

Ernest Williams 
Institutional Sales & Trading 
(646) 780-8886 Direct 
ewilliams@tigressfp.com 

Analyst Certification 
I, Ivan Feinseth, hereby certify that the views expressed herein accurately reflect my personal views about the subject company and their securities and 
that I have not been and will not be directly or indirectly compensated for expressing specific recommendations or views in the report. 
 
Research Disclosures 
Employees, officers, directors and shareholders of Tigress Financial Partners LLC and of any of Tigress Financial Partners LLC affiliated entities that are 
not directly involved with the production of any Tigress Research report (s) and / or their family members may buy / sell or hold securities for their own 
accounts contrary to the current recommendation expressed in any report published by Tigress Research.  

Tigress Financial Partners LLC, as well as affiliates of Tigress Financial Partners LLC, provide or may seek to provide investment banking, consulting 
and / or other services to the companies and / or the officers, directors, and employees of the companies that are the subject of research reports 
published by Tigress Research. 

Tigress Financial Partners research personnel, including the analyst(s) responsible for the production of this report, receive compensation based upon 
the overall profitability of the entire firm including profits derived from investment banking revenues. 
 

Tigress Research Investment Rating Meanings and Distribution 
Tigress Research employs a five-tier rating system for evaluating the investment opportunity and 
potential return associated with owning the common equity of rated firms within our research 
universe. The potential return is measured on a relative basis to the general market which is 
represented by the S&P 500 and to the subject company’s industry peer group as indicated. 

 Rating Distribution (06/15/2018) 

Companies 
Under Coverage 

Relationship 
Companies 
Under Coverage* 

Rating: Meaning:  # % # % 
       

Strong Buy: Expect significant price gains in the price of the stock relative to its industry 
peer group and general market over the next 12 months.  

 16 14% 1 15% 

Buy: Expect out-performance for the price of the stock relative to its industry peer 
group and general market over the next 12 months.  

 51 43% 5 70% 

Neutral: Expect little or no outperformance opportunity over the next 12 months.   46 39% 1 15% 

Underperform: Expect underperformance for the price of the stock relative to its industry 
peer group and general market over the next 12 months. 

 5 4% 0 0% 

Sell: Expect price decline or significant relative market and industry 
underperformance over the next 12 months. 

 0 0% 0 0% 

Not Rated No Current Research Rating  NA NA 65 NA 

*Relationship Companies under research coverage are companies in which Tigress Financial 
Partners LLC or one of its affiliates has received compensation for investment banking or non-
investment banking services from the company, affiliated entities and / or its employees within the 
past twelve months or expects to do so within the next three months. 

Total  118 100% 72 100% 

mailto:ifeinseth@tigressfp.com
mailto:spikowski@tigressfp.com
mailto:mnaidrich@tigressfp.com
mailto:pbergen@tigressfp.com
file://dc01tfp/research$/Jean%20Macro/mlogrande@tigressfp.com
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Specific Disclosures for the companies that are the subject of this Report 
Company: Disclosure: 
  

Nordstrom, Inc.  (JWN-US) 14 

Key Disclosure: 

1. The Analyst or a household member responsible for the production of this report currently holds a position in securities of the company that is 
the primary subject of this report in a personal, related or beneficial account. 

2. The Analyst or a household member responsible for the production of this report beneficially owns one percent or more in securities of the 
company that is the primary subject of this report in a personal, related or beneficial account. 

3. Tigress Financial Partners LLC together with its affiliates beneficially owns one percent or more of the security that is the primary subject of this 
report. 

4. The Analyst or a household member responsible for the production of this report currently serves as an officer, director or advisory board 
member of the company that is the primary subject of this report. 

5. An employee of Tigress Financial Partners LLC, its affiliates or subsidiaries currently serves as an officer, director or advisory board member of 
the company that is the primary subject of this report. 

6. Tigress Financial Partners LLC, its affiliates or subsidiaries is acting as manager/co-manager, underwriter, selling group member, placement or 
sales agent regarding an offering of securities of this subject company/entity or one of its affiliates. 

7. Tigress Financial Partners LLC, its affiliates or subsidiaries has acted as manager/co-manager, underwriter, selling group member, placement 
or sales agent regarding an offering of securities of this subject company/entity or one of its affiliates within the past 12 months. 

8. Tigress Financial Partners LLC or an affiliated entity currently receives compensation for non-investment banking services from the company 
and / or employees and / or affiliated persons of the company that is the primary subject of this report.  

9. Within the last 12 months, Tigress Financial Partners LLC, or an affiliated entity has received compensation for investment banking services 
from the company that is the primary subject of this report. 

10. Within the last 12 months, Tigress Financial Partners LLC, or an affiliated entity has received compensation for non-investment banking 
services from the company that is the primary subject of this report. 

11. Within the last 12 months, Tigress Financial Partners LLC, or an affiliated entity has received compensation for non-investment banking 
services from employees and / or affiliated persons of the company that is the primary subject of this report. 

12. In the next 3 months, Tigress Financial Partners LLC, or an affiliated entity, expects to receive compensation for investment banking services 
from the company that is the primary subject of this report. 

13. In the next 3 months, Tigress Financial Partners LLC, or an affiliated entity, expects to receive compensation for non-investment banking 
services from the company that is the primary subject of this report. 

14. Accounts managed by Tigress Financial Partners LLC, and / or an employee or an affiliated entity currently hold a position in the security that 
is the primary subject of this report. 

15. Tigress Financial Partners LLC and /or an affiliated entity currently has contracted the products and / or services of the company that is the 
primary subject of this report. 
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Research Report Disclaimer 
This report is produced for informational purposes only and is not a solicitation to buy or sell any securities or services from any companies or issuers 
mentioned herein or to participate in any particular trading strategy or in any jurisdiction in which such an offer or solicitation would violate applicable 
laws or regulations. 

Tigress research is distributed in the United States by Tigress Financial Partners LLC a registered broker dealer with the Securities and Exchange 
Commission (SEC) and a member of the Financial Industry Regulatory Authority (FINRA). 

The information contained herein has been obtained or derived from sources believed to be reliable but its accuracy and completeness is not 
guaranteed and should not be the sole basis for any investment decision but only to be used as a factor in the investment decision process.  

This report does not provide individually tailored investment advice and has been prepared without regard to the individual financial circumstances and 
investment objectives of any person(s) receiving it. The analysis and conclusions herein are not a complete analysis of every material fact respecting 
any company, industry, or security. The opinions expressed in this report reflect the judgment of the author(s) at this date and are subject to change 
without further notice. Tigress Financial Partners is under no obligation to provide updates to recipients of any previously issued reports or 
recommendations. 

The market value and expected income from any investment may vary because of changes in interest rates or foreign exchange rates, securities prices 
or market indexes, operational or financial conditions of the underlying companies or other factors. Past performance is not indicative of future 
performance. Estimates of future performance, research ratings, and target prices are based on assumptions that may not be realized. Unless otherwise 
stated, the cover page provides the most recently available closing price on the primary exchange for the subject company's securities/instruments. 

Securities are offered through Tigress Financial Partners LLC a SEC Registered Broker Dealer and registered investment advisor and a member of 
FINRA/MSRB/SIPC which clears its securities transactions and provides custody of client accounts on a fully disclosed basis through Pershing LLC, a 
subsidiary of The Bank of New York Mellon. 

Securities in your account are protected up to $500,000 of which $250,000 can be for claims for cash awaiting reinvestment. Please note that SIPC does 
not protect against loss due to market fluctuation. For additional information, please go to www.sipc.org. 

In addition to SIPC protection, Pershing provides Tigress Financial Partners LLC client accounts coverage in excess of SIPC limits from Lloyd’s of 
London, in conjunction with other insurance companies. The excess of SIPC coverage provides an aggregate loss limit of $1 billion for eligible securities 
over all client accounts and a per-client loss limit of $1.9 million for cash awaiting reinvestment within the aggregate loss limit of $1 billion. The excess of 
SIPC coverage does not protect against loss due to market fluctuation. For additional information, please go to www.lloyds.com. 

Pershing’s excess of SIPC coverage is provided by Lloyd’s of London in conjunction with XL Specialty Insurance Co., Axis Specialty Europe Ltd., Great 
Lakes Reinsurance (UK) PLC and Ironshore Specialty Insurance Co. 

About Tigress Financial Partners LLC 
Tigress Financial Partners is a specialized financial services firm providing expertise and services in investment banking, investment research, asset 
management, corporate advisory, and trade execution services. 

Tigress Financial Partners provides its services to corporate entities, institutional investors, high-net worth individual investors, public and private 
pensions, federal, state and municipal governments.  

Tigress Financial Partners LLC is a registered broker dealer and registered investment advisor with the Securities and Exchange Commission (SEC) 
and a member of the Financial Industry Regulatory Authority (FINRA), the Municipal Securities Rulemaking Board (MSRB) and a member of the 
Securities Investor Protection Corporation (SIPC). 

Tigress Financial Partners LLC is a Woman-Owned Business Enterprise (WBE) and is nationally certified by WBENC, the Women’s Business Enterprise 
National Council.  

Tigress Financial Partners LLC is a wholly-owned subsidiary of Tigress Holdings LLC. 

For further information, please go to www.tigressfinancialpartners.com. 

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, 
photocopying, recording, scanning or otherwise without prior expressed permission in writing from Tigress Financial Partners LLC. 

All trademarks, service marks and logos used in this report are trademarks or service marks or registered trademarks or service of their respective 
owners. 

© 2018 Tigress Financial Partners LLC. All Rights reserved. 

http://www.tigressfinancialpartners.com/
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